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1 Aim and purpose 
To ensure legal l y va l id  in format ion about  the pr i ces,  terms and condi t ions of  rout ine ly per formed 

services (assessment  o f  o l ive o i l ) .  

 

 

2 Scope 
The Food Sensory  Group,  accredi ted to  provide  services on  behal f  o f  the Ins t i tu te  o f  Food and 

Beverage Innovat ion  at  the Zur ich Univers i ty  o f  Appl ied Sc iences (ZHAW). 

 

 

3 Persons responsible 
The tes t  leaders  a re respons ib le  for  compl iance wi th  the appl icab le  regulat ions.  

 

 

4 Applicable documents 
Food Sensory Group documents:  

Food Sensory Group Index 

 

ZHAW documents:  

ZHAW  QM Index (on In t ranet)  

 

5 Price list,  terms and conditions for olive oil evaluation 
(see next  page)  
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List  of  services  

 

Evaluat ion of  ol ive o i l  (sensory) :  

 

I   Classif icat ion of  ol ive oi l  (panel  test )  

  Test ing procedure in  accordance wi th :  

•  C O I  /  T .  2 0  /  D oc .  N o .  15  /  R e v .  4  o f  N o v .  2 0 1 1  

•  R e g u l a t i o n  (E C )  N o .  64 0 / 20 0 8  o f  0 4  J u l y  2 00 8 ,  A n n e xe  X I I  

  Test ing c r i ter ia :  

•  5  n e ga t i v e  a t t r i b u t es  ( f u s t y -m u dd y,  m us t y - h um i d ,  w i n e y- v i n e ga r y ,  m e t a l l i c ,  r a nc i d ,  o t h e rs )  

•  3  p os i t i v e  a t t r i b u t e s  ( f r u i t y ,  b i t t e r ,  p u n g en t )  

 

I I  Panel  test  w ith posit ive descript ion 

  Test ing procedure in  accordance wi th :  

•  C O I  /  T .  2 0  /  D oc .  N o .  15  /  R e v .  4  o f  N o v .  2 0 1 1  

•  R e g u l a t i o n  (E C )  N o .  64 0 / 20 0 8  o f  0 4  J u l y  2 00 8 ,  A n n e xe  X I I  

 Test ing c r i ter ia :  

•  5  n e ga t i v e  a t t r i b u t es  ( f u s t y -m u dd y,  m us t y - h um i d ,  w i n e y- v i n e ga r y ,  m e t a l l i c ,  r a nc i d ,  e t c . )  

•  3  p os i t i v e  a t t r i b u t e s  ( f r u i t y ,  b i t t e r ,  p u n g en t )  

•  H a rm on y a n d  p e rs i s t e n c y  

•  P o s i t i v e  d e sc r i p t i o n  (g r e en  /  r i p e  o l i v e ,  g ra ss ,  n u t s ,  f r u i t s ,  ve g e t a b l e s ,  h e r bs ,  e t c . )  

 

 
Prices  

 

A.  Regular sample shipment or tast ing in the f ie ld (List  of  services I  and I I )  

 D a t es  a r e  f i xe d  an d  c a n no t  b e  i nd i v i d u a l l y  a g r ee d  b e t w e e n  t h e  c l i e n t  an d  t h e  Z H AW  F oo d  S e ns o r y  G r o u p .  

 �  1  o i l   SFr.  350.00 /  o i l  

�  Discount  not  ava i lab le  

.  

B.  Special  sample shipment (Lis t  of  services  I  and I I )  

D a t es  c a n  b e  i n d i v i d u a l l y  a g r e ed  be t w e e n  t he  c l i e n t  a n d  t h e  Z H AW  F oo d  S e ns o r y  G r o up .  

�  1  o i l   SFr.  500.00 /  o i l  

�  f rom 5 o i ls  SFr.  350.00 /  o i l  

�  f rom 10 o i ls  SFr.  250.00 /  o i l  
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Terms and condit ions  

 

In i t ia t ion of  o rders :  

�  Orders  a re in i t ia ted through in formal  verbal  agreement  between the c l ien t  and the 

ZHAW  Food Sensory Group.  

 

Schedul ing:  

�  The schedul ing  of  the work ,  i ts  complet ion date and repor t ing  are def ined in formal ly  

between the  c l ient  and the ZHAW  Food Sensory Group.  

 

Test  management :  

�  Management  o f  the tes t  is  the respons ib i l i t y  o f  the tes t ing supervisor  o f  the Ol i ve Oi l  

Panel ,  par t  o f  the Food Sensory  Group at  the Zur ich Univers i t y o f  Appl ied Sc iences.  

 

Conf ident ia l i t y :  

�  A l l  in format ion,  resu l ts  and documentat ion wi l l  be t reated in  s t r ic t  conf idence.  

 

Compla in ts :  

�  The c l ien t  has the r ight  to  compla in  i f  the services chosen f rom the ‘L is t  o f  services ’  a re 

not  provided.  

 

Payment :  

�  An invo ice is  issued on complet ion of  the work ;  payment  is  due  wi th in  30 days.  In  the 

event  o f  ear l y te rminat ion,  costs  incurred up to  th is  po in t  are invo iced.  

�  The p r ices l is ted above do not  inc lude VAT.  

 

Val id i ty :  

�  The p r ices,  terms and  condi t ions shown above a re va l id  un less a more recent  ve rs ion of  

th is  document  has been re leased.  
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Binding Order 

 

Zurich University of Applied Sciences 

Sensory  Group /  Sensory Laboratory  

Annet te  Bongartz  

Grüenta l  /  PO Box  

CH 8820  W ädenswi l  

 

Emai l :  annet te .bongartz@zhaw.ch  
Fax:  +41 58 934 58  53  
 

 

Order: Evaluation of olive oil  ( in  accordance wi th  ‘Deta i ls  o f  services ’  and ‘Pr ices ’ )  

 

Number of  o i ls :  ________________  �  Dispa tch of  a t  least  2  x 500  ml  !  

 

Name of  o i ls :  _________________________________________________________________ 
 ( I n  c a s e  o f  s e v e r a l  o i l s  o r  i f  t h e r e  i s  n o t  e n o u g h  s p a c e ,  p l e a s e  u s e  o t h e r  s i d e  o f  p a g e  o r  a d d  a d d i t i o n a l  s h e e t )  

 

MHD/LOT-Nr. :  _________________________________________________________________ 
 ( I n  c a s e  o f  s e v e r a l  o i l s  o r  i f  t h e r e  i s  n o t  e n o u g h  s p a c e ,  p l e a s e  u s e  o t h e r  s i d e  o f  p a g e  o r  a d d  a d d i t i o n a l  s h e e t )  

 

P lease mark :  �  A.  Regular  sample sh ipment  

 �  B.  Spec ia l  sample sh ipment  
 

Deadl ine for  tes t  repor t :  ___________________  
 

 

Client:  

Company __________________________ 

Contact  person  __________________________ 

Street  __________________________ 

Town __________________________ 

Country  __________________________ 

Tel .  __________________________ 

Emai l  __________________________ 

 

T h e  o rd e r  i s  b i nd i ng  on c e  t h i s  d o cum e n t  h as  b e e n  s i g ne d .  

T h e  cu r r en t  p r i c e  l i s t ,  t e rm s  a n d  co n d i t i o ns  o f  t h e  Z H AW  F o o d  S e ns o r y  G r o u p  a p p l y .  

 

Date:  ____________   Signature:  ___________________   


